
SPEED UP YOUR CHECK-IN
Use myChart PreCheck-In Before Your Appointment

1. Confirm your contact information

2. Update allergies, medications and health issues

3. Provide insurance information

4. Set up co-pay

5. Answer questionnaires

6. Electronically sign consent forms

Get myChart Today!
1. Ask for an activation email when checking in

2. From the activation email, create your myChart account

3. Select your username and password

4. Get direct access to your health information

You can also use myChart to schedule, view or cancel  
an appointment or add your appointment to your smart 
device calendar. 

QUESTIONS? Email mychartsupport@umassmemorial.org  or 
call myChart Support at 855-UMASS-MD (855-862-7763), Monday 
through Friday, 7 am to 8 pm. 

IF YOU ALREADY 
HAVE MYCHART, 
DOWNLOAD 
THE MOBILE 
APPLICATION 
TO START YOUR 
PRECHECK-IN.

SCAN HERE
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CHC shares  i ts  Electronic Medical  
Record with  UMass Memorial  Health 
Care (UMMHC)  in order to facil itate 
inpatient and outpatient care.  CHC is  
not affi l iated with UMMHC and your 
communications are with your CHC 
provider team only.




