NURSE CASE MANAGEMENT SERVICES
COMMUNITY HEALTH CONNECTIONS

Nurse Case Management is a specialized area of nursing practice that is focused on
coordinating and optimizing patient care across the health care continuem.

Nurse Case Managers at Community Health Connections play a critical role in ensuring
patients - particularly those with complex medical, behavioral health or social needs -
receive comprehensive services and efficient patient-centered care.

Ellyn Guinding, RN, MSN
Chief Nursing Officer ~ At community health centers, this role is especially valuable, as Nurse Case Managers help

bridge gaps between clinical services, social supports and community resources.

At Community Health Connections our Nurse Case Managers advocate for patients and
facilitate communications among different care teams, which contributes to improved health
outcomes, reduces hospitalizations and improves equitable access to health care.

Nurse Case Management Services and support include the following:

One-on-one patient visits and care coordination:

e Comprehensive Patient Assessments

Individual Patient Care Plans

o Develops patient care plans in collaboration with the patients, families and interdisciplinary teams.
Coordination of Health Care Services across CHC providers, including primary care, behavioral health,
dental, psychiatry, specialty care such as podiatry, optometry, nutritional counseling, weight
management, diabetes education, along with outside referrals to community-based organizations.
Provides patient education on disease management, medications and preventative care
Monitors patient progress and adjusts care plans to ensure optimal outcomes.
Facilitates transitions of care, such as hospital discharges and follow-up referrals.
Identifies barriers to care and connects patients with appropriate resources.

Maintains accurate documentation to ensure compliance with regulatory and organizational standards.
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